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QUESTION ONE (COMPULSORY)
i. Write short notes on the following terms as used in this course. (10 marks)
a) Welfare state
b) Public service
c) Vulnerability
d) Social
e) Social service delivery framework
ii. Discuss five ways in which provision of social services contributes to eradication of
poverty in developing countries. (10 marks)
iii. Explain the roles of the following in the provision of social services: (10 marks)
a) The state
b} Non-Governmental organizations
QUESTION TWO
i. Examine socioeconomic factors that create pressure on good practices in
orovision of social services. (10
marks)

ii. Using relevant examples, discuss the three dimensions of social capital.

(10 marks)
QUESTION THREE
i. Evaluate factors which contributed to evolution of social services in the
developing countries. {10 marks)

ii. “Empowerment and equality programmes are important in addressing
vulnerability in the society.” Discuss interventions that can be designed to
promote empowerment and equality in social service delivery. {10 marks)

QUESTION FOUR

i. With relevant examples, discuss the informal and formal aspects of social services

in developing countries. {20 marks)
QUESTION FIVE

i. Giving clear examples, explain characteristics that influence the provision of social
services in urpan areas. (10 marks)

ii. Discuss the strategies stakehoiders can use to address the challenges in the
provision of social services in Kenya today. (10 marks)



