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lg"' 1. a). Explain the main skills employed in mediation. (10 marks)
F b). Lis, 1SS at least TWO theories explain the concept of negotiation, (20 marks)
2. Choose any one pro.nent personality and demonstrate how he/ she employed his/ her media
skills in resolving the given con.,. . (20 marks)
3 ) What is an impazs=? (3 marks)
b). explain the main strategies used in resolving ne,gCtiation 16:?8ses. (17 marks)
4 4. Discuss the role of third party in mediation. (20 marks)
5. Highlight and discuss the major challenges confronted by mediators. (20 marks)
- 6. Explain the main phases employed in the mutual gains approach when resolving a conflict
2 (20 marks)
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