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Question ONE

(a) Define the meaning of communication and discuss its significance in disaster management.

(20 marks)
(b) Discuss the various forms of communication. (10 marks)
Question TWO
Explain what can hinder effective communication in case of a fire outbreak. (20 marks)
Question THREE

Discuss the elements of communication and how they can help us understand and improve our

communication in all phases of disaster management. (20 marks)

Question FOUR

Discuss the role of media as a tool of communication and reporting in disaster Management. (20 marks)

Question FIVE

As a disaster management officer in the County Government of Mandera, write a brief incident
report about terrorism. Provide recommendations necessary to prevent re-occurrence of such
event. (20 marks)



