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Question ONE: COMPULSGRY (30 MARKS)
i) Explain the following terms as used in management:

a). Directing (2 mark)
b). Coordinating (2 mark)
c). Controlling (2 mark)
d). Assembly line production (2 marks)

ii) Define the term *’ management *and explain how the definition has changed over
time. (6 marks)
i) Using a diagram, explain the evolution and classification of management thoughi.
{16 marks)
iv) Describe the characteristics of the industrial revolution (8 marks)

a). Explain in detail the Bureancracy t ory of Max Weber (8 marks)
b).Examine the strong points of this 7 {4 marks)
). Are they still vaiid? {3 marks}

d).Discuss the forces behind the development of management thought? {8 marks)

é:_“ 1)
a) Exar E ayo’s Hawthorne Experiment (6 marks)
b) D : glements © issic behavioural theory., (5 marks)
¢} Examin us of Human relations approach under the neo-classic theory.

(S marks)
&) Discuss why we
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mgement theory? (4 marks)
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¢). Explain the limitations of coutin Lgen y app roach to managemeut? (4 marks)
d). Explain the concept of TQM. (3 marks)



