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QUESTION ONE (COMPULSORY)

a) What are the Contributions of Frederick Winslow Taylor in The Principles of Scientific

Management? ' (10 marks)
b) Discuss the elements on the principle of scientific management. (5 marks)
¢) Describe the salient features of management. (5 marks)
d) State and discuss the management principles by Henri Fayol. ( 10 marks)
QUESTION TWO

Elton Mayo is generally recognized as the ‘Father of Human Relations Approach State and

discuss his criticism. (20 marks)
QUESTION THREE
a) Discuss different stages of evolution in the concept of management. (8 marks)
b) Discuss the management functions. (12 marks)
QUESTION FOUR
a) Discuss criticisms of Hawthorne Studies / Experiments. (10 marks)
b) Discuss the various approaches to management. (10 marks)
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