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QUESTION ONE [30 MARKS] - COMPULSORY

a) Define the following terms as used in computer applications

1. Code [2 marks]

1. Scroll bar [2 marks]

. OS [2 marks]

b). The keyboard normally has some navigation and toggle keys. Explain. [6 marks]
c) What are some of the basic computer organization components? [6 marks]
d) State the basic statistical features for MS-Excel? [6 marks]
e) - Explain some of the most frequently used basic services of the Internet? [6 marks]

~ QUESTION TWO (15 MARKS)

a) Describe various types of command based operating systems, and their features. [5 marks]

b) Briefly explain the various types of application software utilized in personal productivity. [10 marks]

'QUESTION THREE (15 MARKS)

a) List the steps that you can follow when performing the following task in Ms Word.
1. File Deleting [2 marks]
1. Printing odd pages of a document [4 marks]
b) Assume you are manager and you are expected to give profitability of fifteen (15) outlets. Explain using
MS-Excel. [9 marks]

QUESTION FOUR (15 MARKS)
a) Describe the random secondary storage media, giving the strength and limitations of each? [5 marks]
b) Explain the use of PowerPoint presentation package in preparing to give a summary of your company

profile. [10 marks]



