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Question ONE

Citing relevant examples, discuss the factors influencing negotiation. (23.3 Marks)
Question TWO

Discuss two major theories of negotiation. (23.3 marks)

Question THREE

With the use of relevant examples, distinguish between collaborative and competitive

negotiation. (23.3 marks)
Question FOUR

Explain the ethical issues related to neutrality and confidentiality in the mediation process.

(23.3 marks)

Question FIVE

Using the Egyptian-Isracli peace treaty as a case study, explain the effectiveness of collaborative
negotiation. (23.3 marks)
Question SIX

(i) Examine the characteristics of an effective mediator (10 marks)

(ii) Arbitration is amore preferred method of resolving conflict. Discuss (13.3 marks)



