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QUESTION ONE (COMPULSORY)
a. Behavior and development of an individual are influenced by the interaction between the
conscious and unconscious parts of the mind. Explain the three different levels of
consciousness. (20 marks)

b. Describe five principles on privacy and confidentiality that guide social work practice.
(10 marks)

QUESTION TWO

a) Summarize FOUR assumptions of social learning theory. (10 marks)
b) Discuss the goals of Social Work as a helping profession. (10 marks)

QUESTION THREE

Elaborate on the psychosexual stages of human development as advanced by theorist Sigmund
Freud . (20 marks)

QUESTION FOUR

a) Explain five challenges of community development in our contemporary society
(10 marks)

b) Explain the five steps in the Community Social Action model (10 marks)

QUESTION FIVE

Describe the various skills and techniques that you need for successful practice of the social
work profession. (20 marks)



