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1. a. Explain the three (3) levels of an organization that organizational behaviour analyses.

(15 marks)
b. Define organizational behaviour and give three purposes of studying it for social work and
criminology students (4 marks)
c. In four points differentiate work teams from work groups. (4 marks)

d. List down the foundations of organizational behavior and explain how they contributed to the
study of organizational behavior. (7marks)

2. a. What are the factors that influence organizational change? (10 marks)

b. Define resistance to change and suggest strategies for overcoming resistance to change

(10 marks)
3. a. What is learning? Explain cognitive and observational learning. (10 marks)
b. Explain the reasons for interpersonal conflict in organizations. (10 marks)
4. a. Distinguish between positive reinforcement and negative reinforcement. (10 marks)
b. Explain the challenges of organizational behaviour. (10 marks)

()]

. Outline the different organizational development techniques. (20 marks)



