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QUESTION ONE

a) Define crisis management as you elaborate on its elements. (5 marks)
b) Citing reference of any crisis, discuss the phases of a crisis and the activities that are
carried out during these phases in crisis management. (17 marks)
c) Briefly explain the styles used to deal with crises. (8 marks)
QUESTION TWO

a) Define in detail a crisis communication plan. (5 marks)

b) In detail, discuss the components of a comprehensive Crisis communication plan and its

importance in crisis management. (15 marks)
QUESTION THREE
a) Briefly discuss the priorities for humanitarian response in crisis management. (6 marks)
b) Differentiate a crisis from an emergency? ( 4marks)

c) Explain the significance of monitoring and evaluation in emergency and crisis
management. (10 marks)

QUESTION FOUR
a) What is the purpose of rapid situational assessment (RSA)?
b) As you carry out the Rapid Situational Assessment, what steps should you take in
organizing and undertaking the RSA? In detail, explain the steps.
(20 marks)

QUESTION FIVE

You’re sent on a mission as a disaster management officer, discuss the steps in strategic

planning and its role in crisis management that you will advise the target population to adopt.
(20 marks)



