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b. Discuss the various ways in which you can determine which technology may benefit an

office and outline the various tools used for automation. 12 Mks
QUESTION FIVE (20 MARKS)

a. Information systems are a major corporate asset. with respect both to the benefits they
provide and to their high costs. Therefore, organizations have to plan for the long term
when acquiring information systems. Discuss the various acquisition options. 10 Mks

b. Information Technology planning is typically discussed in terms of the level of

planning and the planning time frame. Discuss. 10 MKks
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