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between two or more persons is

".2 Communu ation wﬂho.ut WOIdS is called
- “Al Non- verbal communication
"B._ vV erbm uommunlcatlon .
€, Orel communication ' ,
“ Dy Writlen communication Answer
'3 Effective con 1ﬁ'1unication is that in which
A; Sender sends a complete message ‘ »
B. Recc'»c understands the message of sender = = : U e
. .y C/on“n“wuoatlon is “oral ~ ok : ' '
ol Cumm zmoa’non is in vmtmg _
4. Alwavq ay Jd Ly when delivering critical com1ent

-base d *nef;qages
vou-b wsed messages .
ractive.process; whereas . is a’passive process
: <LIS’EGH ng; hearing S '
'.1g IJbtemng
.;\Paumg, wrltmg

: V\’rltlug, readmg

Un w 0 ol;w-}és

L.te reronse is pnqs m‘
";,no waste oftime e . - »
-reaction-cannot- beobvervyd by the speakur e e e
D. There is no ulsadvantages ' e T '
7 Idéntify the d 1:?d\'a'1tagcs of oral commumcatlon
AL Immedxat\, response is possible
B Listeners reaction is observed
- C. Considerable amount oft1me and money is spent
D. BothAand B SR .
8 PeOple rcmember about ... percent of what they hear in conversation
A0 _ e e
=B 20
C. 80
‘D. 100§ - : - ,
% Spemﬁc steps yecu can take to process critical comments CODST."UCUVCI}' are...... '
. A. - Clarify : 3
B. Acknowledge.
 C. Identify




10. .c.rfq-*rolfim the audience include ... contact.. oo
~A. Hand St S et
B. Leg
C. Eye
D." Ear .

“11. The qua!u] of conve 1 ric depends more on......... :
A. The quality of the listening than the quality of the speaking,

I

B. The quality oflu g eaking than the quality of listening,
C. The quality of understanding the speakers of Pach other.

D. The time of the conversation.
12. The ability to punish others is:-

A. RewardPower. ~ = ~
B. Coercive Power.
C. Referent Power.
D. Expert Power. . _ . 3
13. Appreciating the other person’s feelings on the matter means that you

A. Feel the same wav.
B. Respect those fee lw;s

L. Sympathetic with hira
None of the above.

k)

14. are powerful fifst-stage thnl(mgtooh

Al Mmd maps
B. Flip charts
'C. Melaphors . .

15. In a company meefmg, the hwn bGard members are talking about the company management

T faued because ..
A.. The accountant has a low rank.

B. The kigh board mernbers have high power upon him.

C. The accountant was labeled to a specified role.
'D. All answers are wrong

16. One day justbefore your exam, your friend tried to tcuk to you. about "global warming”, an

t‘lzs conversation fails because he didn't care about:
: Context (time& objectives)
Relationship (role)
Relationship (territory)
A&B - :
17. The skills of enquiry are mainly ..................
A. Speaking skills
B. Listening skills.
C.. Creating and sharing 1deas
'D. All of the above.

.U..OFU?D

_system, the accountant tr tnes to explain hi hlS _pomt Of__VlGW but he wWas wnmgd,_ThchonyerAsanQn_‘ 8 -

18. The ability to bring the nght people together is called cesenen. POWeT.



Expert .
Coercive
Reward
Cconvening

sicly wrong!" . is/are the main errox(

: clritic.*sm R
. Aggressive language
B. Mlssmg the positive 3
C Personalizing' L :
(A &B) | I NS L
70 durm g preparing for a preocptauon cvivieien... INUSE be considered.,
A. Matenal Place, Time and ALdlCnCC ‘ " P
B. Material, Yourself, Place and Time .
C. Material, Yourself and A\Ldlence

= .D. Matenal only : LT
Section B: Short Answer (Jrestions =~ TR T 49 marks
i
%

1. Why do we write- 16 marks

2. What do you understand the term communication process- 10 'Marks .

Section C: Long Answer Questions
i. Discuss 10 tips that enhance your publi¢ presentation.20 marks
2. Outline 4 professional use of comrriunication—.lﬂ marks -

3. Outline some barrier to active listening- 10 marks



. Convening - : ! »
. ML9 “\ ou are always completely wrong' s eres lS/aI'" tne main error(s) in thls expressionof .. . .o
= criticism ' R
’ A. Aggressive Ianouage
' B. Missing the positive .
C. Personalizing ‘
D. (A &B)
20, during preparing for a presentation ................... must be considered.
A. Material, Place, Time and Audlence
B. Material, Yourself, Place and Time
C. Material, Yourself and Audience
D. Material only

Sec mnB Short Answer Questions = 40 rarks
i ‘
3

1. Whydo we write- 18 marks

g ‘What do you Lindcrétand"ﬂ:ié.terrn connnuni:c;'ation_.prpce‘:'ss{e 10 Marks -

-

X.» Discuss 10 tips that enhance your pubhc presentatmn 20 marks

2. Outline 4 professional use' of communicationflﬂ marks

3. Outline some barrier to active listening- 13 marks.







