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1. a. Discuss how the methods of social work may be applied in a Covid-19
Isolation unit in Kenya. (15 marks)

b. Using local examples, elaborate on how social workers may handle the

occurrence of ethical dilemmas in Kenya. (15 marks)

2. Without exceeding 50 words per question, answer the below questions;

a) What is meant by social welfare administration? (2 marks)
b) What do you mean by social case work? (2 marks)
c) What is the concept of social work? (2 marks)
d) Write a short note on definitions of social work? (2 marks)
e) What are the principles of social work? (2 marks)
f) Explain the term social reform. (2 marks)
g) Define social service. (2 marks)
h) Differentiate between social policy and social legislation. (2 marks)
i) State the process of social development. (2 marks)
j) Mention the values of social work. (2 marks)

3. Without exceeding 120 words per question, answer the below questions;

a) Write down the code of ethics of social work. (5 marks)
b) Explain the functions of COS. (5 marks)
c) What you mean by Hull house? (5 marks)
d) Write down the functions of social work. (5 marks)
4. Give a detailed account of the principles of social work (20 marks)

5. Write an essay on the objectives of social work (20 marks)



