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INSTRUCTIONS TO CANDIDATES

Answer question ONE (30 marks) and any other TWO questions (20 marks each)

TIME: 2 Hours

MMUST observes ZERO tolerance to examination cheating .



QUESTION ONE
a) Discuss the helping techniques of Social Work using relevant examples
(10marks)
b) Highlight the nature and characteristics of social case work (10 marks)
c) State and explain the components of social case work (10marks)

QUESTION TWO
Discuss the principles of Social Case work giving examples using the Kenyan

context (20marks)

QUESTION THREE
Explain the historical development of Social Case Work (20marks)

QUESTION FOUR
Discuss the functional approach to social casework practice using relevant

examples (20marks)

QUESTION FIVE
Explain the social case work treatment process (20marks)



