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QUESTION ONE

Briefly describe the FOUR models of communication (20 Marks)

Highlight the importance of communication in disaster management scenarios (10 Marks)
QUESTION TWO

Giving relevant examples discuss the applicability of various types of communication within the
University setup (20 Marks)

QUESTION THREE

In the process of communication, the listener has to adhere to certain regulations in interpret the
message and give proper feedback. Discuss (20 Marks)
QUESTION FOUR

Using a well labelled diagram, illustrate your understanding of the communication process
(20 Marks)

QUESTION FIVE

Discuss the FIVE functions of communication (20 Marks)



