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QUESTION ONE (30 Marks)

a) Distinguish between formal and informal Communication in organizations (15 Marks)

b) Write short notes on the following basic terms of Public Relations

i) Advertising (5 Marks)

ii) Publicity (5 Marks)

iii) Publics (SMarks)
QUESTION TWO

As digital technology has evolved, the methods to measure effective online public relations
effectiveness have improved. The Public Relations Society of America, identified 5 steps to
measure online public relations effectiveness. Outline and explain each of the steps (20

Marks)

QUESTION THREE

Courier services seem to maintain their relevance despite the robust digital era. Discuss
(20 Marks)

QUESTION FOUR

Distinguish between formal and informal Communication in organizations (20 Marks)
QUESTION FIVE

Discuss the pros and cons of formal upward communication in an organization of your choice

(20 Marks)

QUESTION SIX

Discuss the value of grapevine in in organizations (20 Marks)



