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QUESTIONS
QUESTION 1

a)
b)
<)
d)
e)
f)

Discuss what Electronic Data Interchange (EDI) entails (2 Marks)

Giving examples, state FOUR functional modules of Enterprise Resource Planning (ERP) (8 Marks)
State FOUR advantages of e-commerce (4 Marks)

Explain THREE advantages of internet/e-commerce integrated supply chain (6 Marks)

Explain TWO applications of the EDI (4 Marks)

Explain THREE components of a call center (6 Marks)

QUESTION 2

a)

b)
<)

Integrity and security is a big concern in e-commerce because the transactions are done over the
internet. Giving examples, discuss FOUR security requirements in electronic payment systems. (8
Marks)

Discuss THREE advantages of e-marketing (6 Marks)

Using examples, discuss THREE categories of e-commerce (6 Marks)

QUESTION 3

a)
b)
<)
d)

Define the term e-marketing (2 Marks)

Describe THREE features of supply chain management in e-commerce (6 Marks)
Explain THREE advantages of using the internet (6 Marks)

Describe the following features of e-commerce (6 Marks)

QUESTION 4

a)
b)
<)

d)
e)

Explain THREE uses of the intranet (6 Marks)

What is content marketing? (2 Marks)

Explain at least TWO problems that are solved by the implementation of a good supply chain
management system (4 Marks)

Discuss THREE benefits of using Enterprise Resource Planning (ERP) (6 Marks)

Define the term ‘web traffic’ (2 Marks)

QUESTION S

a)
b)
<)
d)

List THREE properties of e-cash (3 Marks)

Explain FOUR disadvantages of ERP (8 Marks)

Outline FOUR issues that arise in electronic payments as a form of e-commerce (4 Marks)
Outline FIVE security threats to e-commerce (5 Marks)



