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(a)What are the consequences organizations may face if they have ineffective
communication strategies?(20 Marks)

(b)How can 0rgénizations stimulate Customer loyalty? (10 Marks)

Explain the various channels that an organization can use to acquire feedback from its
publicé (20 Marks)

Describe 5 ways an organization can attract media coverage? (20 Marks)

(a)State and briefly explain any 2 communication networks that should exist in an
organization? (10 Marks)

(b) Why is upward communication network important in an organization?(5 marks)

(c) Suggest any 2 methods organizations can use to manage information overload. (5

marks)

Using examples, briefly explain the following terms? (20 Marks)
a. Open door policy

Product placement

Customer Care
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Grapevine



