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ITC 010
The use of ICT requires ensuring the safety of computer hardware, software and data.

Describe TWO measures to ensure the security of each of the following:

i. Computer hardware (2marks)
ii. Computer software (2marks)
iii. Data stored in computers (2marks)
Explain FIVE roles of a system administrator. (5Smarks)

QUESTION FIVE (18 MARKS)

a.

Unethical behavior in ICT is the incorrect use of ICT in a way that intrudes on the
privacy of others or their intellectual property rights thereby creating ethical dilemmas.
Describe FOUR examples of unethical behavior in the use of ICT. (8marks)

i. Identify emerging trends in ICT (Smarks)

ii. Outline the challenges/opportunities of the emerging trends you have listed in (i) above on ICT

(Smarks)
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