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DIB 107- RESEARCH METHODS

INSTRUCTIONS: Answer Question one (compulsory) and any other two Questions

QUESTION ONE

a) Explain why individuals and organizations conduct business research. (6marks)
b) List all the steps of a research process in a chronological manner. (10marks)
c) What do we mean by reliability and validity in research? (6marks)

d) Give the advantages of sampling over a census or complete enumeration (8marks)

QUESTION TWO

a) What is a hypothesis? (2marks)
b) Give the characteristics of a good hypothesis (10marks)
c) Distinguish between a null hypothesis and an alternative hypothesis (4marks)

d) A researcher wants to test the hypothesis that the population mean (u) is equal to the
hypothesized mean (uHp) = 100. State the null and the alternative hypotheses for this

research (4mark
QUESTION THREE
a) Inresearch, what do we mean by Literature Review? (2marks)
b) Discuss the purposes of conducting a literature review (14marks)
c) Explain the two main sources of literature to review (4marks)
QUESTION FOUR
a) What is a research instrument? (2marks)
b) List down the rules to be followed when constructing a questionnaire (14marks)
c) Apart from the use of questionnaires for data collection, give any other two ways in
which a researcher can collect data (4marks)
QUESTION FIVE
a) Briefly outline the important features of a good research design (6marks)
b) What are the characteristics of a good research design: (8marks)
c) What are the characteristics of a good sample design (6marks)



