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Question one

i. Collaboration between industrial social workers, HR professionals, and
management is essential to develop comprehensive programs and policies to
address workplace maladjustment effectively. Discuss how industrial social
workers can collaborate with management to create and implement initiatives

aimed at enhancing work satisfaction and overall employee well-being (20 Marks)

ii. Identify any common personal factors or traits that may make an individual more
susceptible to workplace maladjustment (10marks)

Question two

1. Discuss the effects of occupational hazards on individuals and society (10 Marks)
ii. Discuss the strategies that an industrial social worker can apply to resolve role

conflict and role ambiguity in a work place (10 Marks)

Question three
Discuss the role of an industrial social worker in assisting employees in navigating
work-related conflicts and challenges, towards increased work satisfaction and a
healthier workplace (20 Marks)
Question four
Define the concept work satisfaction and explain the role of an industrial social worker in
enhancing relationship between employee engagement, work satisfaction, and
organizational productivity (20 Marks)
Question five
Using relevant examples write an essay on sexual harassment as a form of workplace
discrimination its manifestation and suggest possible strategies to make work places safe.

(20 marks)



