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QUESTION ONE (COMPULSORY)                                                                          

 

1. a) As an industrial social worker, what are some of the qualities you would require 

in your place of work (20marks) 

 

b) Define: Role conflict 

                 Role ambiguity 

                 Work satisfaction              ( 10marks) 

                 Work maladjustment 

                 Employee 

 

 

 

QUESTION TWO 

 

  Analyze the problems experienced in the work place and some of the approaches you 

can use as an industrial social worker to solve such problems. (20 marks)                                                                                            

 

QUESTION THREE 

Work maladjustment may occur for a number of reasons; what are some of these reasons? 

(20marks) 

 

  

 

QUESTION FOUR 

Chronic absenteeism is one of the problems experienced in work places. What could be 

the root causes of chronic absenteeism amongst workers (20 marks) 

 

 

QUESTION FIVE 

Analyze the challenges faced by informal workers in the informal sector in Kenya. 

(20marks)          


