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Define the following  

1. INDUSTRIAL SOCIAL WORK(2MKS) 

2. INDUSTRY                                   (2MKS) 

3. TRADE UNION                         (2MKS) 

4. CHRONIC ABSENTEESM       (2MKS) 

5. ETHICS                                       (2MKS) 

a) Discuss the problems experienced at the work place Place-Maladjustment   

(10mks) 

b) Discuss the importance of work place ethics to both the employer and employee 

(10 mks) 

QUESTION TWO 

Relate industrial social work and medical social work giving relevant examples .(20mks) 

QUESTION THREE 

a) Discuss the possible ways of health promotion in an industrial set up  (10 mks) 

b) Suggest ways of reducing of reducing chronic absenteeism at the work place                                            

(10 mks) 

 QUESTION FOUR  

Discuss the role of a industrial social  worker in an industrial set up giving  relevant examples      

(20 mks)             

                                                                     QUESTION FIVE  

 

 a)  Discuss five approaches of dealing with problems at the work place               (10 marks) 

 b) Discuss how family and marital problems may affect an employee’s productivity at the work 

place                                                                                     (10 Marks)           

                                                                                                                     

 

 

 

 


