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SECTION A
1. a) Describe the challenges in industrial social work and the applicability of social works
methods in the industry (15marks)
b) What is the role and duty of industrial social workers (15 marks)
SECTION B
2. Discuss the history of industrial social work (20marks)
3. Discuss the changing trends in industrial social work (20marks)
4. Describe the following concepts:
i. Mental health of employees and families (5 marks)
ii. Work related stresses (15marks)

5. Discuss the following models of occupational social work

1. Employee service model (10marks)
ii. Consumer service model (10marks)



