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Question one

a) Define the following terms

) Empathy (3 marks)
i)  Congruence (2 marks)
1)  Counselling (5marks)

(b) Discuss the types of skills that a Counsellor should possess for effective
counselling. (20 marks)

Question two

Describe the defence mechanisms that guide Counsellors practices. (20 marks)

Question three

Discuss two theories of counselling. (20 marks)

Question four
Discuss the core ethical values that guide counsellors in their practice. (20marks)
Question five
Discuss the psychoanalytic theory by Sigmund Freud and show its application in

counselling. (20 marks)



