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Question 1

1. Using a case study of your own choice illustrate the process of case management

(20 Marks)
ii. Clearly define the concept of case management and elaborate the goal or
intervention focus (10 Marks)

Question 2

By use of relevant examples elaborate the concept of duty of confidentiality in case

management (20 Marks)
Question 3
With an aid of relevant example illustrate some common occasions when breaching
client confidentiality may be justified in case management (20 Marks)
Question 4

a) Trace the historical development of case management (16 Marks)

b) Write short notes on the following concepts:

e C(Case closure and implementation of exit strategy in case management
g (4 Marks) "

Question 5

Discuss the challenges social workers face when working with clients from different
cultural backgrounds, and how can they overcome these challenges?(20 Marks)



