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QUESTION ONE
a) Identify and discuss with relevant examples the types of conflict (20 marks)

b) Identify and discuss the strategies used in conflict management (10 marks)

QUESTION TWO
a) Discuss the major characteristics of community conflicts in Kenya? (10 Marks)

b) Discuss the major causes of conflicts in the Kenyan communities (10 marks)

QUESTION THREE
a) Identify and discuss the conflict resolution techniques (10 marks)
b) Highlight the major stakeholders involved in the conflict resolution and

management (10 marks)

QUESTION FOUR
Discuss with relevant examples the importance of monitoring during conflict resolution

process (20marks)

QUESTION FIVE
Identify and discuss the peace building programs that are used in conflict resolution and

management (20 marks)



