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QUESTION ONE (COMPULSORY)

a) Distinguish between peace-building and peace keeping processes (6 Marks)
b) List and explain FIVE categories of Conflicts (10 Marks)
c) Highlight the key challenges facing actors in peace building and peace keeping processes
(4 Marks)
d) Explain the main conflict management styles according to Thomas, K.W., and R.H.
Kilmann (10 marks)
QUESTION TWO
¢) Outline the impacts of violent conflicts experienced in different parts of the African
continent (10 marks)
d) List and explain core elements of Conflict Mapping (10 marks)
QUESTION THREE

a). Briefly discuss the role of the military in offering peace support operations. (10 marks)

(b) Discuss the conflict management approaches that can be used to resolve deep rooted conflicts
between different parties. (10 marks)

QUESTION FOUR

c) Discuss the concept peace building explaining why it is an important process that should
be undertaken. (10 marks)
d) List and explain the key roles of the non-governmental organizations, communities and

government in peace-building. (10 marks)



