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Question 1 (compulsory)

a) What is communication? lllustrate the process of communication [15 marks]
b) Discuss the key factors one should consider while choosing a communication medium
[15 marks]
Question 2

a) Elaborate on how communication is of importance in your relevant field of study [10mks]

b) Discuss 5 essential elements for an effective communication [10mks]
Question 3
a) Critically discuss 5 classical theories of communication [10mks]
b) Communication occurs seamlessly until hindrance manifests. Discuss the barriers to
effective communication [10mks]
Question 4

a) Saleemi(1997) outlines how a listener ought to do when subjected to a speaker. Discuss

what active listening involves [10mks]
b) Leadership is a skill in itself. Describe the leadership skills a leader should posses to
effectively lead [10mks]
Question 5

a) Communication acts as a link between an individual with another or a wider mass.
lllustrate the techniques you will employ in order to improve on how you communicate
[10mks]
b) You are among the emergency responders to Turkana County, a county that has
constantly been subjected to adverse drought. Briefly illustrate how your report will
look like [10mks]



