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QUESTION ONE

a) Using examples, elaborate on the characteristics of welfare organizations (15 Marks)

b) Discuss the types of organizational culture and its applicability in modern societies. (15 Marks)

QUESTION TWO

Using appropriate examples, explain the main sectors that provide welfare services in Kenya.
(20 Marks)

QUESTION THREE

a) Distinguish between universal and selective welfare programmes. (10 Marks)

b) As a social welfare officer, how can you manage selective programmes in your social welfare

organization? (10 Marks)
QUESTION FOUR
Write short notes on the THREE models of social welfare. (20 Marks)
QUESTION FIVE

Explain the importance of the following programmes in Kenya.

i). National hospital Insurance Fund (5 Marks)
ii). National Social Security Fund (5 Marks)
iii). Orphans and Vulnerable Children (OVC) (5 Marks)

iv). Pension Scheme (5 Marks)



