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INSTRUCTIONS TO CANDIDATES

1. Answer all questions in Section A
2. Choose 2 questions in Section B
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SECTION A: SHORT ANSWERED QUESTIONS

1. Define the following (4 marks)
a) Health
b) Health Administration
c) Health Management
d) System
2. State 4 roles of health manager (4 marks)
3. Give four reasons why you should study health systems management as a student of
community health and development (4marks)
4. Mention four Challenges Facing the Health Sector (4marks)
5. Give any 4 differences between a leader and a boss (4marks)
6. List 4 responsibilities of a supervisor. (4marks)
7. Briefly describe any 4 kinds of power basis that generally makes an effective leader
(4marks)
8. Name any four advantages of delegation (4marks)
9. State four ways in which managers improve use of time (4marks)
10. State 4 factors affecting time management. (4marks)
SECTION B: LONG ANSWERED QUESTIONS
1.
a. List any 5 roles of lower management in health system. (5 marks)
b. Discuss 5 purposes of planning as a managerial function (10 marks)
2.
a. List 5 qualities of a leader by Stodgill (5 marks)
b. Describe 5 types of leaders. (10 marks)
3. Health sector in Africa is generally weak characterized by several challenges. Discuss
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some of these challenges facing the health sector (15 marks)



