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QUESTION One
a) What are the advantages of oral communication (10)
b) Explain the difference between formal Communication and informal Communications

and giving examples. (6)
¢) Explain communication as a tool of management? (4)

d) Define
1) Organizational communication (2 marks)
i1) interpersonal communication (2 marks)

ii1) Intrapersonal communication (2 marks)
iv) Written communication (2 marks)
V) Channels of communication (2marks)

Question two

a) Explain elements of communication as a process. (10 marks)

b) Discuss importance of technology in business productivity (10 marks)
Question three

a) Explain the purpose of communication in an organization (10 marks)
b) Explain principles of effective communication (10 marks)

Question four

a) Explain audio visual asa form of communication. (10 marks)

b) Channels of communication is medium that carries message. Explain factors 1o consider
when choosing channel of communication. (10 marks)
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